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Troubleshooting

During a sourcing event, if you are facing technical difficulty while participating in a sourcing event,
please contact the Ariba Customer Support (see next slide)

For other queries and concerns, please refer to the Ariba community help page as shown in the
upcoming pages



Ariba Customer Support by Phone |

Pre-filled support form
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Go to supplier.ariba.com on the upper right side, choose “Help Vi

Center” Click Support

* Note : for Light Account suppliers, do not login.

Can't log in? Let us help youl

Enter a word in the “| need help with” until help options appear

Ariba Exchange User Community

!

Olaf Schrader -Lugcul
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Leamning | Support

Contact SAP Ariba Customer Support Online

Choose to get help [Get help by phone] = = ™
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Examples:
PO/Invoice Number

Account Reassignment

Login/Password Reset Contact Information

First Name:

Can't find what you are looking for? Let

Last Name

Choose your communication preference: UserID

(<] Get help by email g
&‘;’; Get help by phone

Company:
Email

Phone:

Estimated wait in minutes: 2
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* Country: | Please Select
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Submit Cancel




Ariba Support

For other types of support, go to the supplier login page to access the Ariba community support page

SAP Ariba f PI’OpOSEﬂS Powered by Ariba Sourcing = e ot

How Does SAP Ariba Help Suppliers
Find New Business?

Supplier Login

test-oskarkarlborg@sg.ey.com Finding qualified leads is time-consuming for any
‘.’ business owner. Hear how SAP Anba Discovery
o 1

helps suppliers grow their business.

Leam More

Forgot Usemame or Password

Need help? See aui

Supportad browsers and plugins

S @




Ariba Support

Once you have arrived at the Ariba supplier dashboard,

Click on the top right corner to reveal the Help Centre. A list of queries will appear including the FAQs and a search bar

If you need more information, you may click on “View more"/"Documentation”/"Support”. Th
community pages which are Home/Learning/Support respectively.
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= Training sessions with live Q&A
ITQ Send a PO-based invoice (4:35)
Why can't | find an event?

Where do | find my Ariba Network ID
(ANID) number?

2 What is an Ariba Network error
(ANERR), and how do | resolve the
issue?

How do | create documents against
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Why does a pending task on my
Enablement Tasks tab not go away?
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Ariba Support

Clicking “"View more” brings you to the Community Homepage as shown below

You can access popular topics from the home tab of this page. If you want detailed documentation on any of the topics,

you can go to learning and if you have any specific queries, you may access support.

Ariba Exchange User Community

User Community Home

Popular Topics

#aq) | need help accessing a sourcing event

You can access a sourcing event to which you have been invited in two
ways: Through the invitation email the buyer sends By going to the
Proposals page (click the dial pad icon at the top of the page and select
"Go to my Proposals.”) If the event you are looking for is not listed on
the Proposals

= Training sessions with live Q&A

SAP Ariba Success Sessions webinars on a variety of topics to
demonstrate how to use the software. Webinar topics include
sessions about registration, invoicing, participating in events and more
The live webinars are followed by live Q&As. You can sign up for the
events by following link for the
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Can you help answer
these questions?

| need to amend the CDSID code of
the Buyer on 'registration page’ (a
Type error was made when
completing registration for 1st
time)..how.

How can i now about new inquiries in
Airba Sourcing

| am completely new to Ariba, but
have been told a couple of my old
clients are on this and use it
exclusively now. | have no idea what
i

View more questions

l Learning Center
L| I Product documentation
and tutarials



