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INFORMATION REQUIRED TO REQUEST A LETTER OF 
GUARANTEE

We are happy to support your upcoming treatment with a Letter of Guarantee (LOG).

To begin the process of getting the LOG, we would require the following information within 3 working

days to assist you. For emergency LOG requests, please call AIA 24/7 Contact Centre hotline at

6248 8328.

1. Name of Hospital

2. Date of Admission

3. Admitting Diagnosis

4. Date of Symptoms started

5. Nature of Operation (if any)

6. Name of Surgeon/Attending Doctor

7. Copy of Pre-Admission Form or Financial Counselling/Consent Form

8. Hospital contact person details, email address, fax number, telephone
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WHERE TO DOWNLOAD REQUEST FOR LETTER OF 
GUARANTEE (PLUS) FORM

(https://eben.aia.com.sg/en/my-aia/login/information-library.html)

2
3

4

1



AIA confidential and proprietary information. Not for distribution. 

[AIA - INTERNAL]

9

SAMPLE OF REQUEST FOR LETTER OF GUARANTEE 
(PLUS) FORM

(https://eben.aia.com.sg/en/my-aia/login/information-library.html)
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WHERE TO DOWNLOAD REQUEST FOR LETTER OF 
GUARANTEE (PLUS) TOP UP FORM

(https://eben.aia.com.sg/en/my-aia/login/information-library.html)
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3

4

1



AIA confidential and proprietary information. Not for distribution. 

[AIA - INTERNAL]

11

SAMPLE OF REQUEST FOR LETTER OF GUARANTEE 
(PLUS) TOP UP FORM

(https://eben.aia.com.sg/en/my-aia/login/information-library.html)
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CONTACT US

AIA 24 / 7 Member Services Hotline
Managed by AIA customer service specialists on general policy & claims services enquiries
Tel: 6248-8328

AIA 24 / 7 Email box for HR and Members
Managed by AIA customer service specialists on benefit and claims enquiries
sg.eb.logrequests@aia.com

To download AIA Request for Letter of Guarantee (Plus)/(Plus) Top Up Form:
https://eben.aia.com.sg/en/my-aia/login/information-library.html
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