
Number of Supplier participated: 6

Awarded Supplier Event - Lot Title Bid Quantity Price (SGD) Total Bid (SGD) Awarded Quantity (SGD) Awarded Spend (SGD)
Yes

Hitachi Systems Network Technologies Pte Ltd

[Optional Item 2.] IT Helpdesk (Level 

1) Support Services Renewal for Third 

Year (Note: Proposal shall not have a 

limit to number of tickets/cases/SR by 

NIEC and all services shall be covered 

with a fix price.) 1 165,060.00 165060 1.00 165060

[Mandatory Item 1.] IT Helpdesk (Level 

1) Support Services for 12 Months 

(Note: Proposal shall not have a limit to 

number of tickets/cases/SR by NIEC 

and all services shall be covered with a 

fix price.) 1 145,980.00 145980 1.00 145980

[Optional Item 1.] IT Helpdesk (Level 

1) Support Services Renewal for 

Second Year (Note: Proposal shall not 

have a limit to number of 

tickets/cases/SR by NIEC and all 

services shall be covered with a fix 

price.) 1 155,220.00 155220 1.00 155220

No
GENESIS NETWORKS PTE LTD

[Optional Item 2.] IT Helpdesk (Level 

1) Support Services Renewal for Third 

Year (Note: Proposal shall not have a 

limit to number of tickets/cases/SR by 

NIEC and all services shall be covered 

with a fix price.) 1 169,000.00 169000 0.00 0

[Mandatory Item 1.] IT Helpdesk (Level 

1) Support Services for 12 Months 

(Note: Proposal shall not have a limit to 

number of tickets/cases/SR by NIEC 

and all services shall be covered with a 

fix price.) 1 169,000.00 169000 0.00 0

[Optional Item 1.] IT Helpdesk (Level 

1) Support Services Renewal for 

Second Year (Note: Proposal shall not 

have a limit to number of 

tickets/cases/SR by NIEC and all 

services shall be covered with a fix 

price.) 1 169,000.00 169000 0.00 0

OPUS IT SERVICES PTE LTD



Awarded Supplier Event - Lot Title Bid Quantity Price (SGD) Total Bid (SGD) Awarded Quantity (SGD) Awarded Spend (SGD)

No OPUS IT SERVICES PTE LTD

[Optional Item 2.] IT Helpdesk (Level 

1) Support Services Renewal for Third 

Year (Note: Proposal shall not have a 

limit to number of tickets/cases/SR by 

NIEC and all services shall be covered 

with a fix price.) 1 221,019.00 221019 0.00 0

[Mandatory Item 1.] IT Helpdesk (Level 

1) Support Services for 12 Months 

(Note: Proposal shall not have a limit to 

number of tickets/cases/SR by NIEC 

and all services shall be covered with a 

fix price.) 1 239,886.00 239886 0.00 0

[Optional Item 1.] IT Helpdesk (Level 

1) Support Services Renewal for 

Second Year (Note: Proposal shall not 

have a limit to number of 

tickets/cases/SR by NIEC and all 

services shall be covered with a fix 

price.) 1 221,019.00 221019 0.00 0

TEJASCO TECHSOFT PTE LTD

[Optional Item 2.] IT Helpdesk (Level 

1) Support Services Renewal for Third 

Year (Note: Proposal shall not have a 

limit to number of tickets/cases/SR by 

NIEC and all services shall be covered 

with a fix price.) 1 224,950.00 224950 0.00 0

[Mandatory Item 1.] IT Helpdesk (Level 

1) Support Services for 12 Months 

(Note: Proposal shall not have a limit to 

number of tickets/cases/SR by NIEC 

and all services shall be covered with a 

fix price.) 1 192,850.00 192850 0.00 0

[Optional Item 1.] IT Helpdesk (Level 

1) Support Services Renewal for 

Second Year (Note: Proposal shall not 

have a limit to number of 

tickets/cases/SR by NIEC and all 

services shall be covered with a fix 

price.) 1 208,280.00 208280 0.00 0

AION TECHNOLOGIES PTE. LTD.



Awarded Supplier Event - Lot Title Bid Quantity Price (SGD) Total Bid (SGD) Awarded Quantity (SGD) Awarded Spend (SGD)

No AION TECHNOLOGIES PTE. LTD.

[Optional Item 2.] IT Helpdesk (Level 

1) Support Services Renewal for Third 

Year (Note: Proposal shall not have a 

limit to number of tickets/cases/SR by 

NIEC and all services shall be covered 

with a fix price.) 1 286,800.00 286800 0.00 0

[Mandatory Item 1.] IT Helpdesk (Level 

1) Support Services for 12 Months 

(Note: Proposal shall not have a limit to 

number of tickets/cases/SR by NIEC 

and all services shall be covered with a 

fix price.) 1 261,000.00 261000 0.00 0

[Optional Item 1.] IT Helpdesk (Level 

1) Support Services Renewal for 

Second Year (Note: Proposal shall not 

have a limit to number of 

tickets/cases/SR by NIEC and all 

services shall be covered with a fix 

price.) 1 273,600.00 273600 0.00 0

Big Puffy Cloud Consulting Inc.

[Optional Item 2.] IT Helpdesk (Level 

1) Support Services Renewal for Third 

Year (Note: Proposal shall not have a 

limit to number of tickets/cases/SR by 

NIEC and all services shall be covered 

with a fix price.) 1 99.25 99.25 0.00 0

[Mandatory Item 1.] IT Helpdesk (Level 

1) Support Services for 12 Months 

(Note: Proposal shall not have a limit to 

number of tickets/cases/SR by NIEC 

and all services shall be covered with a 

fix price.) 1 99.25 99.25 0.00 0

[Optional Item 1.] IT Helpdesk (Level 

1) Support Services Renewal for 

Second Year (Note: Proposal shall not 

have a limit to number of 

tickets/cases/SR by NIEC and all 

services shall be covered with a fix 

price.) 1 99.25 99.25 0.00 0


