
Website: Orientation Portal 

and Freshmen Portal

• All you need to know about the different orientation 

programmes can be found on the Orientation Portal

• Curated information for freshmen

• Useful resources and links can be found on the 

Freshmen Portal

https://www.ntu.edu.sg/orientation
https://www.ntu.edu.sg/admissions/undergraduate/freshmen


Lyon Chatbot

• To handle freshmen frequently asked questions

• Orientation-related intents

• Embedded in Freshmen Portal and Orientation Portal

Lyon Chatbot located at 

bottom right of the page

https://www.ntu.edu.sg/admissions/undergraduate/freshmen
https://www.ntu.edu.sg/orientation


NTU Maps

• NTU Maps to help students navigate within Campus

• E.g. locate facilities, halls, eating places, lecture halls 

etc...

https://maps.ntu.edu.sg/#/ntu/d386ffa80e4e46f286d17f08/poi/search


NTU Omnibus Mobile App

Navigate our campus with the all-new NTU 
Omnibus app!
• Track buses in real time
• Get timely bus service updates
• Check occupancy on the next bus
• Search for bus stops and routes

App User Guide

Video

https://ebook.ntu.edu.sg/ntu-omnibus-app-user-guide.html
https://entuedu-my.sharepoint.com/:v:/g/personal/eric_sor_staff_main_ntu_edu_sg/EZUMKuHmV6VBjek185aDEKYBprpn2-5xNmvv7dMaa8iJpA?e=yKrzkD
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